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We Develop Centers of Excellence  
for Chronic Pain Patients considering 

Spinal Cord Stimulators

 CARE COORDINATION SERVICES



ABOUT 5TH VITAL HEALTHCARE

Who we are: We are a healthcare services company providing concierge-level care coordination for spinal cord 
stimulator (SCS) patient candidates. 

What we do: We increase patient interaction and create data collection opportunities for analyzing and improving 
patient care. We facilitate better communication, interaction, support and feedback to ultimately improve patients’ 
outcomes. 

How we do it: We combine a technology and education platform with well-researched protocols and data 
collection. We streamline the process between patients, physicians, and healthcare facilities. Personalized service paired 
with cutting-edge technology helps improve patients’ overall healthcare experience.

Why is it important to create Centers of Excellence for SCS? 
Our care coordination solutions:

 9 Dramatically reduce ongoing pain in patients to improve quality of life 

 9 Reduce the need for medication and overall healthcare dollars spent by payers

 9 Provide doctors with proven protocols to implement best care practices

 9 Stop opioid pandemic



ABOUT 5TH VITAL HEALTHCARE STRONG FUTURE FOR SCS

SCS is the only procedure that you can try before deciding on surgery. 

Why now? The technology used in spinal cord stimulators has evolved significantly over the past 45 years, and with 
recent advances SCS now offers an attractive treatment option for pain. 

 9 Smaller, more comfortable implants

 9 Expanded indications

 9 Wireless technology

 9 Improved trial process

 9 Customized therapy

Because of those advances we passionately believe there is a strong and growing future for SCS technology as a minimally 
invasive alternative to other surgical intervention. 

SCS future? Continuous technological improvements will open more ways in which to utilize SCS. This emerging 
technology is forecasted to grow the applications for SCS significantly over the next 7–10 years. As physicians become more 
educated and confident about SCS’s increased capabilities, they will consider it as a viable alternative treatment option.

Spinal Cord Stimulators can be used in a number of cases including:
 9 Degenerative Disk Disease

 9 Failed Back Surgery Syndrome

 9 Complex Regional Pain Syndrome

 9 Lumbar Adhesive Arachnoiditis



WE PARTNER WITH HEALTHCARE FACILITIES

We improve healthcare facilities’ overall 
care for spinal cord stimulator patients.

5th Vital Healthcare focuses on working with forward-thinking healthcare 
facilities to create Centers of Excellence that treat chronic pain patients.

Patients desperately need a coordinated care pathway that aids them on the journey of improving 
their lives. With personalized concierge service 5VH helps patients to have better outcomes.



COMPLIANCE PROGRAM

Strong Business Approach with a 
ROBUST Compliance Program

 9 Our company was created by 
industry executives, healthcare 
facility owners, pain 
management physicians, and 
surgeons to help impart a 
higher standard of care to 
pain patients, who are often 
overlooked in the system.

 9 We have a compliance program 
that aligns all participants to 
actively engage in improving 
each patients’ quality of life.

 9 We employ extensive systems, 
policies, and procedures designed by 
healthcare compliance professionals.

 9 We foster a culture of measurement, 
compliant behaviors, best practices and 
protocols, and unparalleled customer service!



Concierge Service 
for Patients

Our Care Coordinators 
provide outstanding, 

customized service and 
support by focusing 

on improving the 
patient experience. 

Best in Class 
Protocols

We constantly seek out 
and share best practices 

and protocols for the pain 
management physician 
community and partner 

spine surgeons. 

Data Collection
We believe it is imperative to 
collect comprehensive data 

relative to patient experience, 
outcomes and pain reduction. 

This leads to improved 
clinical results and overall 

quality of care in each facility 
and physician’s practice.

THREE PILLARS OF SUCCESS



VALUE PROPOSITION FOR OUR PARTNERS

FACILITY OWNERS PHYSICIANS PATIENTS

 9 Achieve better 
clinical outcomes

 9 Develop better quality 
processes for pain patients

 9 Less burden on staff

 9 Create attractive 
financial performance

 9 Improve customer 
satisfaction

 9 Better outcomes

 9 Less burden on staff

 9 Educational experience for patients 
through increased interaction

 9 Track data to measure 
protocol impact

 9 Provide lower-volume doctors 
with access to protocols and 
data usually only available 
to high volume doctors

 9 Higher satisfaction

 9 Better clinical outcomes

 9 Less confusion/more clarity on 
process – comforting, reassuring

 9 Enroll/pay easier

 9 Help their doctors better 
qualify, educate and determine 
suitability for procedure 

 9 Less pain medication dependency

PAYORS DEVICE MANUFACTURERS GOVERNMENT/COMMUNITY

 9 Wellness approach

 9 Studies suggest significant 
lifetime savings for patients 
treated with SCS devices

 9 Reduce pain medicine 
dependency

 9 Less complications, better 
outcomes, improved 
patient satisfaction

 9 Educate patients, improve 
potential candidate pool

 9 Gather and share best practices  
for reps

 9 Provide technology dashboard 
for patient monitoring efficiency 
(and improved satisfaction)

 9 Coordinate reimbursement

 9 Reduce opioid and pain 
medicine addiction

 9 Our size, breadth and diversity of 
patient data gives us advantage 
on analytics to improve practices 
of smaller practitioners via 
sharing best practices with 
CMS-focused physicians
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FifthVital.com

HELP YOUR PATIENTS 
SOLVE THEIR PAIN 
PROBLEMS TODAY


